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Side-effect discrimination occurs when discrimination 
in the criminal justice system leads to discrimination in 
the employment sector. For example, in an interview con-
ducted by one of the authors, a probation officer in a  
moderate-sized city in Ohio said that he had never seen an 
African American in his county get a not-guilty verdict and 
that he was not sure it was possible. He had known of cases 
in which minorities had pled guilty to a lesser charge even 
though they were innocent because they did not think 
they could receive a fair verdict in that city. When people 
apply for jobs, however, they are usually required to report 
the conviction on the application form. Employers dis-
criminate against applicants with a criminal record, 
whether or not the applicant was guilty of the crime. Side-
effect discrimination is unintentional discrimination; the 
criminal justice system has reached an unjust verdict, and 
the potential employer is swayed unfairly.

A second example of side-effect discrimination shows 
that the Internet also plays a role in institutionalized dis-
crimination and privilege. For example, in Alaska, 15.2% 
of the population is Native, but Natives hold only 5% of 
state jobs, and 27.3% of Native men and 16% of Native 
women are unemployed (AAANativeArts 2011; U.S. Census 
Bureau 2011). Consider that the State of Alaska uses the 
Internet as its primary means of advertising and accepting 
applications for state jobs. In the early 2000s, Internet 
access was unavailable in the 164 predominantly Native 
villages in Alaska—a state so large and spread out that  
it is 2.2 times the size of Texas and has only 1.2 people per 

square mile (Denali Commission 2001; 
Hudson 2011). Although efforts have been 
made in recent years to expand Internet 
access, as of 2015, 81% of Alaskans still did 
not have access to broadband Internet 
(Federal Communications Commission 
2015).

Other options for application for state 
jobs include requesting applications by 
mail, but a person must first know about 
the opening. Moreover, the usefulness of 
this process is limited by the reliability and 
speed of mail service to remote villages  
and the often short application periods for 
state jobs. State officials may not inten-
tionally try to prevent Aleuts, Inupiats, 
Athabaskans, or other Alaska Natives from 
gaining access to state jobs, but the effect 
can be institutionalized discrimination. 
Here, Internet access plays a role in the 
participation of minorities in the social 

FIGURE 8.7  Side-Effect Discrimination
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Note: Each circle represents a different institution—family, education, reli-
gion, health, political-legal system, and economics. These meso-level sys-
tems are interdependent, using information or resources from the others. If 
discrimination occurs in one institution, the second institution may uninten-
tionally borrow information or practices that result in discrimination. In this 
way, discrimination occurs at the meso level without awareness by individu-
als at the micro level.

In this residential area of the rural Tlingit village of Hoonah, Alaska, finding jobs 
through the internet is not an option.
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